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1 SpeedTouch USB Tour

Introduction
This chapter will familiarize you with the UsB

In this chapter
This chapter provides in-depth information about the UsB
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SpeedTouch USB Exposed

In this section

This section covers the following topics:

General Information|

Generad information about the
physical features of the
SpeedTouch ASB |

USB | ED Indicators
SpeedTouch USB LED |

ndi canrQ

Information on the colors and
displays of the USB and ADSL
LEDs.
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General Information

In this subsection

This subsection covers the following topics:
e Your USB

* Pigtal

* Rear End USB Connector

» USB Port Features

* Inline ADSL Receptacle

* ADSL Line Features.

Your SpeedTouch

Unlike most traditional modems, the electronic circuitry of the 4SB has
been shaped into a stylish body:

10/25/00
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Pigtail
Input/output cabling is molded in an ergonomically designed pigtail. The
pigtail splitsin two separate parts. The section from the body to the first
connector block contains the ADSL cable aswell asthe USB cable. The
section at the end of the tail contains the USB cord.

Rear end USB connector
On the rear end of thetail you find the USB connector. That’s the part which
connects the 4SB o your Personal Computer (PC):

SpeedTouch USB Powering

There is no separate mains plug, cord, nor a power adapter because the
USB s powered viathe USB connection.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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Inline receptacle

The ADSL Line port is situated in the inline receptacle. This port connects
the 4USB tothe ADSL line.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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SpeedTouch USB LED Indicators

SpeedTouch USB

Two Light Emitting Diodes (LEDs) indicate the status of the 4SB  The
left LED isthe USB LED. Theright LED isthe ADSL LED.

Start-Up phases
As soon you turn on your 4SB | it passes three phases:

Attaching and Red Flashing, very Off Solid, Indicates that the
Configuring short time deviceis attached.
Green | Solid, 2seconds | Green 2seconds Ready to continue.
Downloading Green | FHashing, from1 | Off Solid Downloading
up to 10 seconds Modem software

from PC to device.

Green | Solid Amber Download
successful.
Connecting to Green | Solid Green Flashing Trying tolineto
ADSL ADSL line.
_ _ Ready for Dial-up
Green | Solid Green Solid connection.

Failed POST
When a Power On Self Test (POST) failed, both LEDs are solid amber.

Normal operation during a session

During normal operation, the USB L ED is assigned to the downstream (Rx)
data channel towards the USB connection. The ADSL LED isassigned to
the upstream (Tx) data channel towards the ADSL channel. Both LEDs stay
green. When an ATM cell is processed in a channel, the associated LED will
go off for ashort time.

USB Bus congestion

During asession, the USB L ED flashes red when the USB Bus congests.
Refer to Chapter 6: Troubleshooting for troubleshooting this state.
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2 Installing your SpeedTouch USB

Introduction

This chapter describes how to install your 4SB on your PC, and how to
install TCP/IP on your PC.

Windows 98/ME vs. Windows 2000

The procedures using Windows 98/ME are very similar to those using
Windows 2000. Any differencesin installation will be noted in this chapter
where the discrepancy occurs.

In this chapter

The following overview summarizes the steps necessary to install your
SpeedTouch ASB ;

Section Provides
Step 1: Installing SpeedTouch | | Stepsto install your SpeedTouch
USB Software] software.
E)gg 2: Connecting | Steps to connect your SpeedTouch to
eedTouch USB to your PC| | your PC.
Step 3: Completing | Steps to complete the SpeedTouch
SpeedTouch USB Installation | installation.
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10/25/00 Proprietary to BellSouth 2-1



Step 1: Installing SpeedTouch USB Software
Toinstall the ASB driver software:
1. Insert theinstallation CD-ROM in your PC's CD-ROM drive.

2. Right click on My Computer and choose Explore. My Computer

In Windows Explorer click on your CD-ROM drive to accessit. Next,
double click on the PPPoA folder to open it. Click on Setup.exeto begin

the installation process.

(N TS
| P Edt Vew Fmontss Took el q
| demad » = - 5] | Poeach | rokders PHmory | LG 08 ¥ w3 | ED-
| adcress | ] peron =] #e |
Foiders x |[ 55 =3 == 5 N
m Cesktop Acanids shearhn At adlw= Honem
+-55 My Doduments
=-h= My Computer i
e @ @ @ 4
; E Eﬁﬂug:.::::.;:. daal daital b dataz b=l
[T Marnusl
- PPPoR u;h, fi
B ] RFC4ES ﬂ .
[ Lol Dk (E2) Em
L G Covdrol Porsd Imaschre layout 4l ]
(2N My Network, Plachs i
Recydati .
E [rkemet Explorer ) ﬂ
_ Skt sebup Tk aush=ndenn E
Type: Apphcabion Sive- 5.0 KB 75,08 A5 My Computer &
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The Welcome screen bel ow should appear.

ADSL CON1ECEIWE)‘
Iienir

O) (DL 1Bk
= N 20@t1§?es° faster

4. The SpeedTouch AUSB installation wizard displays the Setup window:

SpeedTouch USE Setup Ed

Welcome to Alcatel SpeedTouch USB setup

ALCATELI|S

Thiz program will install Alcatel S peedT ouch USE driver
and tools an your computer

Cancel |

5. Click Next to continue.

The system returns the Softwar e License Agreement for Alcatel

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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SpeedTouch USB window.

SpeedTouch USB Setup
Soft Li A t for Alcatel SpeedTouch USE

" A LCATEL

Prezs the PAGE DOWN key to see the rest of the agreement.

ALCATEL :I
SOFTWARE LICEMSE AGREEMENT

CAREFULLY READ ALL OF THE TERMS AMD CONDITIONS OF THIS SOFTwARE
LICENSE AGREEMENT BEFORE vOU USE THE SOFTWARE

I

Do you accept all the terms of the preceding License Agreement? I you choose Ma, the
zetup will close. To install Alcatel SpeedT ouch USE, you must accept this agreement.

| Frstal|Shield

< Back Yes No |

6. Click Y& to accept the agreement and continue the

installation.

7. The system returns the Choose Destination L ocation window. Click

Next to continue.

8. The system returns the Select Program Folder window. Click Next

to continue.

NOTE: Q Windows 2000 only. (step 9)

9. Thesystem returnsthe Digital Slgnature Not Found window.

Digital Signature Mot Found

The Microzaft digital signature affirms that software haz
been tested with Windows and that the software has not
been altered since it was tested.

The =oftware pou are about to inztall does not contain a
Microsoft digital signature. Therefore, there iz no
guarantee that thiz zoftware works correctly with
Windowz.

Unknown software package

If you want to search for Microzoft digitally signed
zoftware, wisit the Windows Update 'web site at
hittp: # fwindowzupdate. miciozoft. com to zee if ohe iz
available.

Do you want to continue the installation?

Tes Mo | Mare Infa

Click Yes to continue the install ation.

10/25/00
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10. The system returns the Setup Complete window, indicating the
installation of the ASB s complete.

Setup Complete

ALCAT ' Ty Setup haz finizhed ingtalling Alcatel SpeedTouch USE on your
computer.

You can plug in vour SpeadTouch USE modem now |

< Each

11. Click Finish &

Result, and how to proceed

Theinstallation of the ASB ADSL modem drivers and the ASB
Diagnostics program is complete. Proceed with connecting the USB o
described in Step 2.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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Step 2: Connecting SpeedTouch USB to your PC

Introduction

This step describes how to connect the 4SB  to your PC’'s USB port after
installing the USB drivers.

Note: You do not need to turn off or restart your PC to connect the UsB

Procedure
To connect the USB to your PC:
1. Locate the USB port on your PC.

|
It is marked with the USB symbol: 5

2. Plugthe USB connector in the PC’'s USB port.

Result, and how to proceed

1. Upon connection to your PC, the YSB will perform a POST (Power
On Seif Test).

2. The Windows OS will recognize the 4SB and will install USB driver
software for the device.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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NOTE: Q Windows 2000 only. (step 3 and step 4)

3. TheDigital Signature Not Found window prompts you to continue the
installation.

Digital Signature Mot Found == ﬂ

The Microgoft digital signature affirms that software has
been tested with ‘Windows and that the software has not
been altered zince it was tested.

The zoftware you are about to install does not contain a
kizrozoft digital signature. Therefore, there iz no
guarantee that thiz software warks corectly with
Wfindows.,

Alcatel SpeedT ouchitm] USE ADSL PPPod,

If oy want ta zearch far Microsaft digitally signed
zoftware, vizit the Windows pdate ‘Web zite at
http:/ Amindowsupdate. microzoft. com to zee if one iz
available.

&

Do you want to continue the installation?

Yes Mo kare Infa

4. Click Y&e“ to continue the installation.
5. To complete the installation, proceed to Step 3.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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Step 3: Completing SpeedTouch USB Installation

Introduction
This step describes how to connect your ASB to the ADSL line.

Procedure
Proceed as follows:

1. Plugthe ADSL cable, provided in the shipping carton, into theinline
receptacle of your ASB |

2. Plug the other end into the wall socket terminating ADSL service.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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3 Creating Your Session Client for PPPoA

Introduction

This chapter describes how to create a session client on your PC.

This session client alows you to make a connection to your ISP viathe
USB ADSL modem.
In the Point-to-Point Protocol over ATM (PPPoA) scenario, the session

client is created via the standard Microsoft Dial-Up Networking application
of your Windows 98/ME or Windows 2000 OS.

Windows 98/ME vs. Windows 2000

The procedures for creating a session client for PPPoA in Win98/ME and
Win2000 vary; athough, the basic steps are the same. However, for the
customer’ s benefit this chapter will be divided into Win98 section and a

Win2000 section.

In this chapter

This chapter covers the following topics.

Section

Provides

Win98/ME

Creating a New Dia—Up |
| conffor Windows 98/ME

Information and steps for creating a
new dial-up icon.

Adapting the Dial—Up Icon

Properti gfor Windows

98/ME

Information and steps for adapting the
dial-up icon properties.

Creating a Shortcut on your
Desktop for Windows
98/ME (Optional)

Information and steps for creating a
shortcut on your desktop.

[I'C_P/ IP on your Win98/ME

PC

Steps to install TCP/IP on your
machine.

Windows 2000 PC

Win2000
Creating aNew Dia—Up | | Information and steps for installing the
| conland Shortcut on your | dial-up networking for Windows 2000.

[TCP/IP on your Win98/ME

PC

Steps to install TCP/IP on your
machine.

10/25/00
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Creating a New Dial-Up Icon for Windows 98

Procedure
To create anew Dial-Up icon to an Internet Service Provider (ISP):

1. Double-click the My Computer icon on your desktop. My Lomputer

Dial-Up
2. Double-click the Dial-Up Networking icon. Metworking

—

b ake Mew

3. Double-click the Make New Connection icon, ‘=mesion

The system activates the M ake New Connection wizard.
4. The Welcometo Dial-Up Networ king window is displayed.

5. Click Next.

The system returns the M ake New Connection window:
Make Mew Connection |

Tvpe a name for the computer you are dialing:

Select a device:

0@' I SpeedT ouch-Line j

LConfigure. .. |

< Back I Mewt > I Cancel

6. Enter aname or alias of the organization you are connecting to.
Note: This name will appear below the Dial-Up icon at the end of this
procedure.

7. Inthe Select a devicelistbox, select “ SpeedTouch—-LineX”, where ‘ X’
isanumber.
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8. Specify the BellSouth standard phone number 35.

9. The system returns a dialog box confirming successful installation of a
new Dial-Up icon.

10. Click Finish. &

Result

A new icon with the name of the connection that you have just created is
added to your ' Dial-Up Networking' folder.

B2 Dial-Up Metworking Mi=lE3

| Fle Edt Wiew Go Favoites
N N ‘ >
Back Earard Up

| Address [Z2) DiskUp Metwarking =

Dial-Up Networking

M ake Hew Fasthooess WPM W
Connection ADsSL

1] | ©
| Y.
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Creating a New Dial-Up Icon for Windows ME

Procedure

To create anew Dial—Up icon to an Internet Service Provider (ISP):

1. Click Start>Settings>Dial-Up Networking.

N ]

@ YWindows Update

WirZip

Programs k
ey

-
M

Documents »

i Settings " (] Control Panel

B Dial-Up Metwarking
Printers
Tazkbar and Start Menu

rmme Millennium Editi

& Log Off ...

Shut Dow...

10/25/00
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2. Double-click the M ake New Connection icon.

1 Dial-Up Metworking =10 x|
J File Edit “iew Favorites Toolz Connection:  Help |
J =Lk -~ = - | @Search LY Folders @Histury | @ | E »
J.-“-‘-.Eldress I Dial-Up Metworking j @GD

™. : =

Dial-Up Networking

Select an item bo view its descripkion,

A

1 object(s]

3. The system activates the Make New Connection Wizard. Click Next.

X

Welcome to Dial-Up Hetworking

Dial-Up Metworking enables vou to connect one
computer ko anather camputer and ta the nebwork, by

Lzing a modem.

Cancel |

¢ Back
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4. Location Information window will appear next. Click Close.

Location Information

Fleaze provide information about vour current location zo
that wowr calls can be dialed carrectly.

What countr/region are you in now'?

| Inited States of America

“Wwhat area [or city] code are pou in now?

—

If your dial a number to accezs an outzide line, what iz ity

—

The phone zpztem at thiz location uses:

f+ Tone dialing " Pulze dialing

Cloze
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5. The Make New Connection window will appear next. Make sure that the
SpeedTouch-Line0 is the device that is selected. Click Next.

Make Hew Connection x|

Type a name for the computer pou are dialing:

IFast.-’-‘-.u:n:ess ADSL

R Select a device:
& @ ISpeedTnuch-LineD |

Configure... |

< Back I Mext = I Cancel

6. Specify the Bell South standard phone number 35. Click Next.

Make Mew Conneclion x|

Type the phone number for the computer you want to call

Area code: Telephone number:

e

% Country ar region code:
1 ILlniteu:I Statez of Amenica [1] j

¢ Back I MHewt > I Cancel
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7. The system returns a dialog box confirming successful installation of a
new Dial-up Icon. Click Finish.

Make Hew Connection x|

'ou have successfully created a new Dial-Up Mebworking
connection called:

Fazthooesz ADSL

Click Finizh to zave it in pour Dial-Jp Mebworking folder.
Double-click it to connect.

T o edit thiz connectian later, click it, click the File menu
and then click Properties.

< Back I Finizh I Cancel

8. A new icon with the name of the connection that you have just created is
added to your “Dial-Up Networking” folder.

Ed Dial-Up Networking =10f x|

J File Edit ‘fiew Fawvorites Toolz Connections  Help |

J =FCock r = - | I@.Search EE]FDhjE[S @Histury | @ | %* ®

J-"—"-EIEITESS Dial-Up Metworking j @ Go
wi  Fasthrocess

Dial-Up Networking  Comnecton  ADSL

Select an item ko view its descripkion,

2 object(s] .
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Adapting the Dial-Up Icon Properties for Windows 98

Procedure
To adapt the Dial-Up connection properties:

1. Double-click the My Computer icon on your desktop. M Lamputer

DiaI-L||_:-
2. Double-click the Dial-Up Networking icon. Metworking
The system returns the Dial-Up Networking window:

| Fle Edt Wiew Go Favoites
& o= ‘ >
Back Earard Up
| Address [Z2) DiskUp Metwarking =

Dial-Up Networking

M ake Hew Fasthooess WPM W
Connection ADsSL

1] | H
| v
3. Right-click the FastAccess ADSL Dia-Up Connection icon you created

= -

Fastbooess
ADSL

in the previous procedure.

The system returns a sel ection box:

Connect

Create Shorkout
Delete
Rename

Froperties
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4. Select Properties.
The system returns the FastAccess ADSL window.

Select the Server Typestab.

6. Make surethe Log on to network and Enable softwar e compression
are not checked.

[™ Log on ta network

[ Enable software compression

7. Make surethat only TCP/IP is checked.

Allowed network protocols:
[~ MetBELI
I~ iP=/SPx Compatible
v TCPAF TCPAP Settings...

8. Click OK E to finish the procedure.
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Adapting the Dial-Up Icon Properties for Windows ME

Procedure

To create anew Dial—Up icon to an Internet Service Provider (ISP):

1. Click Start>Settings>Dial-Up Networking.

N4

@ YWindows Update

WirZip

52| Programs J
@ Documents L4

" 4] Contral Fanel

I

il

iz

=

Settings

N B Diallp Networking
Printers
Tazkbar and Start bMenu

Log OfF ...

Shut Do,
st | @ > ||

Windows [Ye Millennium Editi

10/25/00
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2. Highlight the ADSL account. Right click and select Properties.

1 Dial-Up Metworking =10 x|

J File Edit “iew Favorites Toolz Connection:  Help ﬁ
J =Lk -~ = - | @Search LY Folders @Histury | @ | I:B »
J Address I Dial-Up Metwarking j @ Go

- o — =
£ | B L= Connect
Make Mew Set as Default

Diﬁl-Up Netwnrking Connection

Create 5 hartcut

FastAccess ADSL | Delete
SpeedTouch-Lined Rename
=i

E-D_J-. Openz the property sheet of selected items. g

3. The general tab is displayed. Make sure the ADSL Modem is connecting
using the SpeedTouch-Line0.

FastAccess ADSL d |

Gieneral | Netwnrkingl Sec:urit_l,ll S-:riptingl Multilinkl Dialingl

-| Fazthcoess ADSL
Lo

— Phote number:
Area code; Telephone number:

e
Caunty code:
ILlniteu:I States of America (1] j

[" Use area code and Dialing Froperties

— Connect uzing:

@ I SpeedT ouch-Lined j

Configure. .. |

k. I Cancel
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4. Click the Networking tab. Make sure the only option checked in the
Networking tab is TCP/IP. Click OK to finish the procedure.

FastAccess ADSL d |

General  Mebwarking I Sec:urit_l,ll S-:riptingl Multilinkl Dialingl

Type of Dial-Up Server:

|PPP: Intemet, windows 2000/NT, ‘windows ME =]

—Advanced ophions:

[~ Enable software comprassior

[T Becord a log file for this connection

— illowed network, protocols;

[~ MNetBELI

[T IP</5P Compatible
V¥ ICF/P TCPAP Settings...

k. I Cancel
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Creating a Shortcut on your Desktop for Windows 98

(Optional)

Introduction

To work easily with the Dia—Up icon(s) you created, Windows 98 offers
you the possibility to place a shortcut of the connection icon on your
desktop.

Shortcut procedure

To create a shortcut:

1. Double-click the My Computer icon on your desktop. M Lomputer

DiaI-Llp
2. Double-click the Dial-Up Networking icon, Netwerking
The system returns the Dial-Up Networking window:

| Fle Edt Wiew Go Favoites
N ‘ »
Back Earard Up
| Address [Z2) DiskUp Metwarking =

Dial-Up Networking

M ake Hew Fasthooess WPM W
Connection ADsSL

1] | H
| [

3. Select the Dial-Up Connection icon FastAccess ADSL and drag it to

= -

Fasthooess

your desktop to create acopy of theicon.  “P5t

10/25/00
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Creating a Shortcut on your Desktop for Windows ME
(Optional)

Introduction

To work easily with the Dial—Up icon(s) you created, Windows ME offers
you the possibility to place a shortcut of the connection icon on your
desktop.

Shortcut procedure
To create a shortcut:
1. Click Start>Settings>Dial-Up Networking.

N ]

@ YWindows Update
g WirZip

Programs k
.4

N

@ Documents »

2 Settings b (=] Contral Panel

e

Bl Dial-Up Metworking
Search »

=

=]

Ll

=

=

g Printers
= Help Taskhar and Start Menu
ad
= Bur...
§ Log OfF ...
E Shut Dow...

IEETEN
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2. Highlight the FastAccess ADSL icon. Right click and select Create

Shortcut.

E4 Dial-Up Networking

=10l %]

J File Edit ‘fiew Fawvorites Toolz Connections  Help

J =FCock r = - | I@.Search EE]FDhjE[S @Histury | @ | [B »

Dial-Up Networking

FastAccess ADSL —
SpeedTouch-Lined J
-

E.D_J_I Creates shortcut(z] to selected items.

Jﬁ-‘«gdress DiaHlp Metworking j Go
T 5 <m o — '?"
EE = Connect
ki ake Mew
Connection Sk az [efault

Create Shorkout

Delete
Rename

Properties

3. A message displays advising that Windows cannot create a shortcut here.
Do you want the shortcut to be placed on the desktop instead? Click Yes.

windows cannot create a shortcut here.

Do you want the shartcut to be placed on the desktop instead??

No |

]

4. Windows will place your Shortcut to FastAccess ADSL on the Desktop.

EIdi
B &

Shartout ta
Fastbooess
ADSL

10/25/00
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TCP/IP on your Win98/ME PC

Introduction

To alow the PC to communicate with remote ADSL devices viathe ASB ,
the TCP/IP network protocol must be supported on your PC.

Browsing to your PC’s network window
To browse to your PC’ s network window:

1. Double-click the My Computer icon on your desktop. M Computer

2. Double-click the Control Panel icon. Cantral Parel

5
- =

3. Inthe Control Pane folder, double-click the Network icon. MNetwork
The system returns the Networ k window:
Hormeet. ——————— KIH|

Configuaraion: || dantibcaion | Accmz Eoraal |

T b blhjmmeg yeaeh Cimifiorerd | e reiLalen]

o Chard b Mecrnad| Hetwemhs &
Sdcabel SpeedT owchin] LIS AL L PRPos
Dbl p e

HIENEH < kel 5 pod Tonclian]| LISE AL050 PP

TCFAR - Dabljp didapden -
a| |;|_|
[ — | |

arnary Hpbard, |
I T for ek Hsberada ;I

e o P g |

Ditiapion

[

4. Check your PC’s network settings.

Checking your PC’s network settings
1. Verify the following network component islisted:

A catel SpeedTouch(tn) USB ADSL PPPoA
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Thisindicates that the installation was finished successfully.
2. Verify the following network protocol is listed:
T I P -> b a -p Adapter

If TCP/IPis present, proceed with configuration of your session client as
described in Chapter 4. If TCP/IPisnot installed, continue with the
following procedure.

Adding TCP/IP to your PC
To add the TCP/IP network protocol to your PC:
1. Browseto the Network window.

> Click Add. LA |

The system returns the Select Networ k Component Type window.
Select Metwork Component Type 7 =]

Click the type of network, component you want to install;
= Clignt Add.

-'.:_ Pratacal Cancel |

Protocol iz a 'language’ a computer uses. Computers
mugt uze the same protocol to communicate.

3. Select Protocol. |

4. Click Add. A |

The system returns the Select Networ k Protocol window.
Select Hetwork Protocol | X|

Click the Metwork: Protocol that wou want to ingtall, then click O, If you have
3 an installstion dizk for thiz device, click Have Disk.

Manufacturers: Metwork Protocols:
% Banyan Microsaft 32-bit DLC B
j Microsoft DLC
MHetBELI
4 Maoveell
WAN support for AT
Winzock? ATM Service Provider -
Have Dizk. .. |
ak. I Cancel |

5. Select MBI in the M anufacturersfield.
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6. Select RIS in the Networ k Protocolsfield.

7. Click OK to add the TCP/IP stack to the network.

8. Restart your PC to allow the changesto take effect.

Result

After you restart the PC, it will support the TCP/IP protocol and it will thus
be able to support ADSL connectivity for the UsB
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Creating a new Dial-Up Icon and Shortcut for Windows 2000

Procedure
To install Dial-Up Networking:
1. Right-click the My Network Placesicon on the Desktop and choose

Properties.

2. Double-click the Make New Connection icon.
The system returns the Network Connection Wizard.

Metmork Connection Wizard

Welcome bo the MNetwork
Conrection Wizard

Ll thick wiiiiel o Car idale @ Coriadd i Do ol
compubeis ared reebecibos, ensbing spobcalor: duck ax
e-mal, Wb beoswsing. e shaing. and printing

T conbrues, chck Mad

Micd 3 Carecal |

3. Click Next to continue.
The system returns the Networ k Connection Type window.
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4. Click the radio button next to Dial-up to a private network.

Hetwenik Conmeclion Tppe

You can chooss e lppe of revsol cormschion wou want o ciess, bassd on
o network. conbguration and vou reworking needi

= Dhial-mp b paivabe melwork
Cionneact using my phons Ire [modem o [SDH]

T Dial-ug o iz Inbsiees]
Coonnect o the |nlemet usng mg phone Ine [modem o 150K

7 Connect bo a peivabe eetwork Haosgh the Intemet
Craate 5 Yih sl Preosts Metmork [YPH) connschion o unnal teouagh te Inbemst

7 Acoept incoming cormechions
Lt offremt comppdens connect bo mne by phone e, e inleret, o diect cable.

T Comnect deectly 1o anothes compales
Cionneact using my sensl, parslsl or nharsd port.

« Hack Mgt » Carecasl

Click Next to continue.

5. Onthe Phone Number to Dial window, specify the Bell South standard
phone number 35 as shown:

Metmork Conrection Wizard

Phinee Mumbssr 1z Dial

Yioii sl specaly i phom punbes of B compller of Pl o want 1o
oorne] bo.

Topem e v rearnbest of Hhee connpubet of neleork pol ane coneeching b, IF vou want
mmm | debermires sutorsticaly hoey 5o dal from diferent loostions, check Ure
5.

Prane mumber

[

[ Los chiahrey ueck

« Hack Mgt » Carecasl

Click Next to continue.
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The system returns the Connection Availability window:

Metmork Conrection Wizard .
Cooreec o fovalabdiby —
Yol e ke H miss cornecton syvadabde b ol e, o us woursel m
L

oo m rvasn iy corneschion svadsble b sl usens, o keso i ek fon woi cen use A
conrechon shored in pous profle wall rol be aveliable urless pou @ logged on

Cremie this conrechion
f* Foi ol ugatt

™ Oriby for rramsll

¢ Back I Mt 3 I Caiezal

6. Click the appropriate radio button to create a connection:

» Select the For all usersoption to alow othersto use this connection.
o Select the Only for myself option to be the only user of this connection.

7. Click Next to continue.
The system returns the Completing the Network Connection Wizard
window:

Metwork Connection ¥YWizard

Completing the Network
Connection Wizard

Type the name pou want to use for thiz connection:

IFasb‘l‘-.n::n::ess ADSL

To create this connection and save it in the
Metwork, and Dial-up Connections folder, click
Firizh.

To edit thiz connection in the Metwork, and Dial-up
Connections falder, select t, clhick File, and then chck
Properties.

¥ Add a shortcut to my deskiop

¢ Back I Finizh I Cancel
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8. Specify aname for the connection.

Click the checkbox next to ‘ Add a shortcut to my desktop,’ then click

Finish.

9. The Connect window asks for a User name and Password. After

completing these fields, click Dial

Connect FASTACCESS ADSL

2l

I ser narne: Iusername@bellsnuth.neﬂ

xxxxxxxxxxxxxxxx

Pazzword: I

¥ 5ave Pazsword

Dial I Cancel Froperties Help

The Connection Complete window confirms connection to ADSL.

10/25/00
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TCP/IP on your Windows 2000 PC:

The previous procedure does not apply to Windows 2000 users as the
TCP/IP protocol isinstalled by default.

1. Right click onthe My Network Placesicon , then choose

Properties.

2. Select Network and Dial-up Connections.
The system returns the Network and Dial-up Connections window:

=10 =]
| Fie Edt Vew Favodtes Took  Advanced  Help -
o - o= - (3 | Pseach [GFckders (PHstory B OI X 23 |-

'-'-Jd"ﬁilﬂl Meberork, and Dighup Conneckions j &G0

e

- Pk fewe Locsl Arss ATH [iakup FASTACCESS
Metwork and Dial- Conmaction  Connechion Connaction  Conneckion &

up Connections

This Fiokder conbaing reteork,
ronnections For this compuber, and +
& wizard to help you cresbs & rew
conneckion,

To creste s rew connschon, didk
Hake Mew Connection,

To open a connecton, chck ks icon. _|

T acoEss seffings and oomEsrsnts
of a connection, right-chick ks icon
and ther dick, Properbes.,

To icentify wour computer on the
nebwork, dick, histvaork :J

5 ohject{sy £

3. Right-click on the FastAccess ADSL icon and select Properties.
=2
L

FASTACCESS
ADSL

The system returns the Dial-up Connection Properties window.
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4. Click on the Networking tab.

Dial-up Connection Properties T el

Generall Elptiu:unsl Securty  Mebworking |

Type of dial-up zerver | am calling:

PPP: WWindows 3

Sethings |

Componentz checked are uzed by this connection:

B 2 File and Prirter Sharing for Microsoft Mebworks

Cliert for Microsoft Metworks

Inztall... I rinztall Froperties

Dezcription

Allovez other computers o access res0UMCEs On YOLT Compber
uzing a Microzoft network.

| K. I Cancel |

5. Click Install. The system returns the Select Network Component Type

window.
Select Network Component Type 7| x|

Click. the type of netwark, companent you want ta install

Client
Service

— Dezcription

A pratocal iz a languaage your compLter Luzes ko
communicate with other computers.,

Add... Cancel

6. Select Protocol, then click Add.
The system returns the Select Networ k Protocol window.
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Select Metwork Protocol : x|

Click. the Mebwork Protocol that you want ta install, then click OF. If you have
E an inztallation dizk for thiz component, click Have Diglk.

M arufacturers: Metwork Protocaol:
Microsoft AppleT alk. Protocol
DLC Protocol

Internet Pratocal [TCPAR)

MetBEUI Protocal
Metwark, Manitar Driver
MwLink IFSSF9/MetBI0S Compatible Tranzport Pr

1] | H
Hawve Dizgk... |

(] 8 I Cancel |

7. Sdlect Microsoft asthe Manufacturer.

8. Select Internet Protocol (TCP/IP) asthe Network Protocol.
9. Click OK.

10. Windows 2000 may ask you to reboot. Click OK.
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When the PC reboots, TCP/IP will be added.

Local Area Connection 3 Properties

General |

Connect using:

I 3Com Etherlink =L PCI TRPO MIC [3C3008-TFO)

Componentz checked are uzed by this connection:

Client for Microsaft Mebwarks
File and Printer Sharing for Microsoft Metwaorks
L [nternet Protocol [TCRAF]

[nztall... I rinztall Froperties

T ed Bt

D'ezcription

Tranzmizzion Control Protocoldlnternet Protocal. The default
wide area network, protocol that provides communication
across diverze interconnected netwarks.

[~ Show icon in taskbar when connected

k. Cancel

10/25/00
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4 Establishing an ADSL Connection

Introduction

This chapter describes how to open and close a PPP Dial-Up session. This
PPP Dial—Up session will connect your 4SB  to the ADSL remote access
device, which in turn enables you to surf the Internet.

In this chapter
This chapter covers the following topics:

Dpening a PPP Dial—Up | | Information and steps for opening a PPP
Session Dial-Up session.

ial—Up Networkingin | | Detailed information on Dial-Up networking.
Eetail|

Closing a PPP Diadl—Up | | Information and steps for closing a PPP Dial-
Session| Up session.
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Opening a PPP Dial-Up Session

Procedure
To open a PPP Dial-Up session:

FASTACCESS

ADEL

1. Double-click the icon.

2. The Connect to window is displayed:

=% Connect To

Sy
Pt Fasthooess ADSL

IJser name: Iusername@bellsnuth.net

Paszword: I ******

[T Save password

Phone number: I35

el frome | Mew Losatisn = o F'ru:uperties...l
Connect I Cancel |

3. Enter your User name and Password in the appropriate fields.

Click the Connect button.
The system returns the Connecting to FastAccess ADSL window, then

minimizes the MSDUN icon in the system tray.

e @ 231 Pid

5. Begin using your web browser or e-mail application.
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Dial-Up Networking in Detalil

Introduction

This section provides additional information on the Micr osoft Dial-Up
Networ king Connected to status windows. These windows enable you to
check the active PPP Dial-Up connection.

MSDUN in the system tray

After the PPPoOA connection is established, the MSDUN icon showing two
PCs connected to each other is displayed in the system tray:

H5B) 231 Pu
The MSDUN icon symbolizes activity on the PPPOA connection by flashing
PC(s):

* Front PC flashing denotes upstream (TX) link activity from your local
PC towards the remote device.

* Rear PC flashing denotes downstream (RX) link activity from the remote
device towards your PC.

‘Connected to’ window

Double—click the MSDUN icon & in the system tray to check the status of
the connection.

A Connected to window displays the status of the connection:

=# Connected to FastAccess ADSL B4 |

Connected at 1.472.000 bpz
Dwration: 000:00:15
Bytes received: 218

[ (=
i

Dizconnect

=N

Buytes sent: 1,486 D etails =

Informative data in the “Connected to” window
The Connected to window provides the following data:

e Connected at ... bps
Indicates the “ speed” of the connection in number of bits per second

(bps).
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* Duration
Indicates the time, in hh:mm:ss format, that has el apsed since you
opened the PPP Dial-Up session.

* Bytesreceived
Gives the number of bytes you received during the session.
The transmission from the remote device towards your PC isalso called
the downstream (Rx).

» Bytessent
Gives the number of bytes you sent during the session. This transmission
from your PC towards the remote device is also called the upstream (Tx).

Buttons in the “Connected to” window
The buttons in the window have the following functionalities:

Button Functionality

] Click OK to minimize the Connected to window into
the system tray.

Dizconnect | | Click Disconnect to close the PPP Dial-Up session.

il [

Detail: 3> | | Click Details to open an extension to the window. This
extended window provides the information given by the
standard window and supplementary information about
the features of the connection.
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Closing a PPP Dial-Up Session

Proceed as follows to rel ease a PPP Dial-Up connection:
1
1. Click the MSDUN icon B in the system tray:

2231 P

The system returns the Connected to window:
]|

= 2, Connected &t 1,472,000 bps
®3T Duration: 000:00:15

Bytes received: 218 Ml
Buytes sent: 1,486 D etails = |

2. Click Disconnect to close the PPP Dial-Up session.

Result
The PPPoA connection is rel eased.
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5 SpeedTouch USB Diagnostics

Introduction

When the PPPOA connection is established and your session is active, the
USB ADSL modem software provides diagnostics to overview the
connection.

In this chapter
This chapter covers the following topics.

Section Provides
SpeedTouch USB | Information and steps for using SpeedTouch
Diagnosticy diagnostics.
ODpening SpeedTouch | Information and steps for opening
USB Diagnosticy SpeedTouch diagnostics windows.
Basic SpeedTouch USB | | Information on the basic diagnostic window,
Diagnosticy figures, data, buttons, and icons.
eedTouch USB | Information and steps for using properties
lagnostics Propertie and options on the SpeedTouch.
Detailed SpeedTouch | Information and steps for opening
USB Diagnosticy SpeedTouch diagnostics.
Connection Diagnostic§ | Information and steps for viewing the tabs
available on the diagnostics window.
AALS5 Diagnosticy Information and steps for AALS5 diagnostics.
Version Diagnosticy Information and steps for version
diagnostics.
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SpeedTouch USB Diagnostics

Diagnostics

The USB exhibits specific ADSL—evel information diagnostics windows
next to the bit-evel information windows of the Dial-Up Networking.
These windows allow you to view specific information on the various layers
ADSL usesto transmit or receive information over the ADSL link.
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Opening SpeedTouch USB Diagnostics

1. Click Start>Programs>Speed T ouch USB>SpeedTouch USB
SpeedT ouch USE Dagnos

Diagnostics.

Miguw Office-document
Office-document openen
Windows Update

WirZip

TNy

Metzzape Smartl) pdate

Accessones

Adobe sciobat 4.0

@ Alzatel Customer Docurmentation
@ Bureau-accessoires

@ Meafes WinzScan

Wetzcape Communicatar

Programs
Favarites
Diocuments
Settings
Eind

Help

Run...

Ba SpesdTouch USE
L4 @ Statllp

#E M5-DOS Prompt
¢ [3) Windows Explarer

Rl v ¥ v v v ¥

3

3

3

Log Off PECKELBS. .

]

Shut Down...

&P TI@HEL v

The system returns the ASB  Diagnostics window.

SpeedT ouch USB Diagnostics [PPPoA] M= E

¥
ALCATEL

Bytes Sent:

li.
li.

Bytes Received:

£# Clear |

4= More |
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Basic SpeedTouch USB Diagnostics

Diagnostics window

Click the 4SB SpeedTouch Diagnostics button

SpeedTouch USE Diagnostics to open the USB SpeedTouch
Diagnostics window:

SpeedT ouch USB Diagnostics [PPPoA] M= E

'
(2] Update
Butes Sent: | &# Clear |

4= More |

Bytes Received:

Left box figures

The following figures are displayed in the left box:

Figure

Description

Indicates your 4SB s not properly
connected to your PC or is malfunctioning.
To resolve this problem, reconnect your
USB 1o the PC.

Spinning globe: Your ASB  has established
the FastAccess ADSL Connection.
Non-spinning globe: Y our USB js
connected to your PC.

Basic data
When the globe is spinning (a physical connection is established), the
following datais displayed:
Data Description
Bytes Sent Gives the number of bytes you
sent over the FastAccess ADSL
Connection.
Bytes Received Gives the number of bytes you
received over the FastAccess
ADSL Connection.
Alcatel SpeedTouch USB Installation and Troubleshooting Guide
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Diagnostics buttons

The following buttons are available:

Button

Functionality

@ |lpdate

Updates al diagnostic datato
describe the current condition of
the connection.

Note: This button appliesonly if
the Screen update box on the
Properties menu is not checked.

& Clear

Resets all diagnostic data and
starts anew reading of data.

4% bdore

Provides an extension to the
Diagnostics window.

11

4 Less

Closes the extension to the
Diagnostics window.

SpeedTouch USB icon in the system tray

If the statusicon option is enabled, you can check the current state of the

USB yjathe statusicon o in the system tray.

Move your mouse pointer over the status icon and the following messages

are displayed:

M essage

Description

Statistics not available

The USB s connected to your
PC but no statistics are available.

Not connected

The USB isnot connected to
your PC.

Connected

The USB s connected to your
PC, aphysical connection to
ADSL is established, and your
USB s ready for online
service.

Double—click the statusicon o in the system tray to open the Diagnostics

window.

Speedl ouch USE Diagnostics [PPPoA]

¥
ALCATEL

Bytes Sent:

li.
li.

Bytez Received:

IS B3

e

£ Clear |

<+ More |
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SpeedTouch USB Diagnostics Properties

Properties menu

1. Clickthe & icon” == onthe caption bar on the Diagnostics window.

SpeedTouch USE Diagnostics [PPPoA) M= E3
ol

L] Update

Bytes Sent: ; ﬂl

Bytes Received: 4L bore |

The system returns a box menu.
2. Inthisbox menu, click Propertiesto open the following window:

Properties |

— Screen update

— Optionz

[ Show statuz on taskbar

& 0OF 3£ Cancel

Options
The following options are available:
Field Description
Screen update section By default, Automatic update is enabled.

Uncheck the box to disable this feature.

Note: If you disable the Automatic update
feature, you must manually update the

information by clicking on the

Diagnostics window.

Slow Fst. Allows you to set
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the rate of the information displayed in the
Diagnostics window.

Options Shows the status icon @ in the system tray.

Saves the changes you made, and closes the

Properties window.

3 Cancel Cancels changes you made, and closes the
Properties window.

i
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Detailed SpeedTouch USB Diagnostics

Opening Detailed Diagnostics

1. Click —2 Mo | o the Diagnostics window.

SpeedT ouch USB Diagnostics [PPPoA] M= E
aam
L] Update
£# Clear |

4= More |

Bytes Sent:

li.
li.

Bytes Received:

The system returns an extended Diagnostics window:

SpeedTouch USB Diagnostics [PPPoA) [ [E] =]
= T
__Eupssee |
Butes Sent: i &7 Clear |
Bytes Received: ,7 o % g
Connection | pHY | ATM | 44L5 | Wersion|
wPl [wol [ Tepe | SDU Transmit [ SDU Receive [ T4 50U Size | F
0 50 YOMUR O 0 0 i
4| | |
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Connection Diagnostics

Connection diagnostics

By default the extended Y#SB Diagnostics window displays with the

Connection tab selected:

SpeedTouch USE Diagnostics [PPPoA]

B upaae |
. &7 Clear |
,7.

Butes Sent:

Buytes Received:

I B3

TR e

Connection | pHY | ATM | 44L5 | Wersion|

wPl [wol [ Tvpe

| DU Transmit [ 50U Receive [ T4 50U Size [ F

0 = YEMU

<

1] C

Connection diagnostics fields

The following connection related diagnostics are displayed:

Field

Description

VPI/VCI

The ADSL PPPOA connections use
Asynchronous Digital Subscriber Line.

Type

Indicates which method (VC MUX, or
LLC) isused for

encapsul ating/decapsul ating the PPP
packets in/from the ATM Adaption Layer
5 (AALDS).

SDU Transmit
SDU Received

Indicates the number of Service Data
Unit (SDU)s which are transmitted; and
received.

Tx/Rx SDU Size

Indicates the size of the SDUs that are
transmitted (Tx) and received (RXx).

Physical Diagnostics

1. Click the PHY tab to open the following window:
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SpeedTouch USB Diagnostics (PPPoA) =[] ]

. _ B upaae |

(5] Upate
Bytes Sent: | &7 Clear |
Bytes Received: ] & Less |

Connection PH

ATM | 4AL5 | Version]

~UsE

Transmit

Receive

Retry: I

1]

]

—ADSL

Tranzmik

Receive

Line Rate [Kbps]: I

a32

Loss of link: I 0

3520

Physical diagnostics fields

The following physical link diagnostics are displayed:

Diagnostic Field

Description

USB Retry:
Transmit Receive

Indicates the number of times
your USB had to retry the
connection.

ADSL Line Rate:
Transmit Receive

Indicates the maximum ATM
transmit and recelveratesin
Kilobits per second (Kbps) on the
ADSL line.

ADSL Loss of link

Indicates how many times the
ADSL line has been reinitialized.

ATM Diagnostics

1. Clickthe ATM tab to pop up the following window:

10/25/00
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SpeedTouch USE Diagnostics [PPPoA)

Bytes Sent:

Bytes Received:

b
ALCATEL

,7.
,7.

M= e
@ Update |
@ Clear |

4 Less |

| AL | Version |

Bandwith

Tranzmit:

Receive:

Kbps
I 832.000
I 4096.000

Cell Count

Received:

Irvwealich:

Loopback:

Trarsmithed:

3480
58386
0

0

ATM diagnostics fields

The following information is available in the ATM diagnostic fields:

Field Description

Bandwidth Indicates the maximum
transmit/receive service your ADSL
provider offersfor your current
subscription.

Cdll count: Indicates the number of all AAL5 and

Transmitted Operations And Management (OAM)
cells sent through the ATM layer
towards the ADSL line.

Cdll count: I ndicates the number of cells received

Received and passed through the ATM Layer.

Cdll count: Indicates the number of cellsthat are

Invalid dropped because they do not belong
to the current information flow or are
incorrect.

Cdll count: Indicates the number of cells sent by

L oopback the ADSL service provider for
mai ntenance.
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AALS5 Diagnostics

AALS5 diagnostics
Click the AAL5 tab to open the following window:

SpeedTouch USB Diagnostics [PPPoA) M= 3

. _ Elupdae |
ALCATEL [Z] Update

Bytes Sent:

Bytes Received:

I &7 Clear |
-

4 Less |

Tranzmit Receive
SDU: o 0
CRC Errors: I—D
SDU Length Erors: I—U
SAR Timeouts: I—U

AALS5 diagnostics fields
The following information is available from the AALS5 diagnostics fields:

Diagnostic Field

Description

SDbuU Indicates the number of SDUs, which
are transmitted and received.
CRC Errors Indicates the number of timesa Cyclic

Redundancy Check (CRC) on the
received cell was negative.

SDU Length  Errors

Indicates the number of times the
length of areceived SDU was
incorrect.

SAR Time-out

Indicates the number of timesthe
Segmentation And Reassembly (SAR)
of the received cells failed because
their time-out expired.

10/25/00

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
Proprietary to BellSouth

5-12



Version Diagnostics

Click the Version tab to open the following window:

SpeedTouch USB Diagnostics [PPPoA) M= B

' I,
_ Elupdae |
Bytes Sent: ) &2 Clear |

Butes Received: 4 Less |

Connection | PHY | ATH | AAL5  Version |

Alcacr.zys "

AlcanGn. sys Frawider:

Alzauds] zps Alcatel Bel

Alcawh. sys

Walzacr vid . .
File: wersion:
1.2
Copyright:

Copyright & Alcatel Bell 1939 - 2000

Thiswindow providesinformation on the USB griver software.
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6 Troubleshooting

Introduction

The ease of using the USB should preclude most problems. However, in
the unlikely event that problems occur, this chapter describes some of the
solutions that might solve the trouble.

Solving problems

In most cases the described solutions will solve the problem. However, if the

problem persists, reinstallation after aremoval of your 4SB hardware and
software may solve the problem.

Solution table

SpeedTouch USB | Verify the SpeedTouch USB connections.
Verify the SpeedTouch USB’s cord is not damaged.
Verify the power source for the USB port.

Verify your PC is running Windows 98, Windows ME, or
Windows 2000 and meets minimum requirements.

Verify the SpeedTouch USB is not connected to alow-
powered port.

SpeedTouch USB

USB LED flashes
red or stays solid
red

Y our USB port congests, meaning that too much trafficis
passing through the port. Avoid using multiple high-speed
USB devices, e.g. scanners, speaker, etc. during heavy
duty, e.g. adata download.

Both USB LED and
ADSL LED are
solid amber.

POST failed. Verify that the connections are correctly
made.

Windows Error
730.
(Windows 98)

TCP/IPisnot installed on your PC. Install TCP/IP
according section 3.4.

Alcatel SpeedTouch USB Installation and Troubleshooting Guide

Proprietary to BellSouth 6-1




10/25/00

Alcatel SpeedTouch USB Installation and Troubleshooting Guide
Proprietary to BellSouth

6-2



7 Software Removal/Upgrade/Repair

Introduction

This chapter describes how to upgrade, remove, or repair the ASB
driver software.

In this chapter
This chapter covers the following topics:

Removing software] Provides information and
procedures for removing
software.

Uparading/Repairing | Provides information and
SpeedTouch USB Softwarg | procedures for upgrading and

repairing software.
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Removing SpeedTouch USB Software

Removing software

Your USB s ahot swapable USB device. This means that you can plug
it in and out without powering down the PC.

Plugging out does not remove all software. Therefore, you must perform a
removal of both driver software, and diagnostics software, via your
installation CD—ROM.

Procedure

Toremoveal USB related software from your PC:

1. Unplug the YUSB from your PC.

Note: You do not need to turn off your PC prior to disconnecting the
UsB

2. Insert your installation CD—ROM in the PC’'s CD—ROM drive. Go to
Start > Run and type in <cd-rom letter>:\PPPoA\setup.exe.

Run EE

Type the name of a program, folder, document, or Intermet
regource, and Windows will open it for pou,

=l
(] I Cancel | Browee. |
The system returns the SpeedTouch uss Setup window:

SpeedTouch USE Setup E
Welcome
M odify, repair, or remaove the program.

S ALCATEL]

‘wielcome to the Alcatel SpeedTouch USE Software Setup Maintenance program. This
program lets you modify the curent installation. Click one of the options below.

" Repair / Upgrade

Fieinztall the SpeedTouch USE zoftware inztalled by the previous zetup or
upgrade to newer software version. [Upgrading will need to reboat your
computer]

@ Fiemove the SpeedTouch USE software from vour computer.

| Frstal| Stiield

Mext > I Cancel
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Result

Note:

3. Click the radio button next to , then click Next to continu
The system returns the Confirm File Deletion dialog box.

Confirm File Deletion [ x|

Do you want to completely remave the selected application and all of itz components?

Cahcel |

4. Click OK.

e.

The system returns the Removal Complete window and prompts you

to restart your PC.

Removal Complete

Setup haz finizhed removing the Alcatel SpeedT ouck USE
Software.

% Fes, | wank o restart my computer now

€ Mo, | will restart my computer later,

Some software elements could not be removed now, they are
removed next time pou start vour computer.
Fiun setup again to install the software |

< Bach | Finizh I

5. Click the radio button next to the appropriate restart choice.
6. Click Finish.

Upon restarting your PC, all ASB related software and shortcuts will
removed from your system.

In case you do not have the USB ngtallation CD-ROM, you can also
remove USB related software viathe Add/remove programs
application in your Windows 98/ME/2000 Contr ol panel.

be
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Upgrading/Repairing SpeedTouch USB Software

Preconditions

Prior to any upgrade or repair, the 4SB  software must be available on a
floppy disk or a CD—ROM, or reside on your hard disk.

To modify, repair, or remove USB software;
1. Start theinstalation wizard from the location where your software

resides.
The system returns the SpeedTouch USB Setup window:
SpeedTouch USB Setup [ X]
Welcome F

I adify, repair, or remave the progran.
S ALCATEL]|

‘Welcome to the Alcatel SpeedT ouch USE Software Setup Maintenance pragram. This
program lets you modify the curent installation. Click one of the options below.

Feinztall the SpeedTouch USE software installed by the previous setup or
upgrade to newer software version. [Upgrading will need ta reboot your
computer)

= Bemove

@ Remove the SpeedTouch USE software from pour computer.

| rista|Etiield

Mest » I Cancel |

2. Click the radio button next to Repair/Upgrade.

3. Click Next to continue.
4. Follow the wizard’ sinstructions.
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8 Appendix A — RFC 1483 Driver Installation

Step 1: Installing SpeedTouch USB Software for Windows
98/ME/2000

Toinstal the USB driver software:

1. Insert theinstallation CD-ROM in your PC's CD-ROM drive.

2. Right click on My Computer and choose Explore. My Lomputer

3. InWindows Explorer click on your CD-ROM drive to accessiit.
Next, double click on the RFC1483 folder to open it. Click on
Setup.exe to begin the installation process.
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| Pl Edt Vew Pavontes

Took el

E

| Back + = - 5] | Ql5earch

CyFokders (PHory | L 05 X | EF-

|.|!.:H-=|’_“|ppp.;..¢. x| P
Foders ([ = = 2= =l
7] Desitop deands akeardin deastw stonn
4559 My Documents
= My Computer '
e |G @ @ (4
:: E Eﬁ"&fu daal datalhd data P—
[ Mars
[+ 3 PR
i Shavcre W =2 Y% &
3 Lol Disk (£:) Tnective ——
B (=) Conitrol Pane] i pun
T (2 My Network Maces
Recycle Bin = -
i reemet Exploer =2 @ D & |
Setup setup SHart ushesodeen -
[Type: Applcation Sipe: 35,0 K8 {350 KB A2 My Computer i
This Welcome screen should appear.
ADSL connectivity
MT (e Y )8 J | t.
e L : 0]
R - T/0U mes faster
4. The SpeedTouch ASB installation wizard displays the Setup
window:
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SpeedTouch USE Setup Ed

Welcome to Alcatel SpeedTouch USB setup

Thiz program will install Alcatel S peedT ouch USE driver
and tools an your computer

Cancel |

5. Click Next to continue.

The system returns the Softwar e License Agreement for Alcatel

SpeedTouch USB window.

SpeedTouch USB Setup

Software License Agreement for Alcatel SpeedTouch USB

'
Press the PAGE DOWN key to see the rest of the agreement,
ALCATEL ﬂ

SOFTWARE LICENSE AGREEMEMT

CAREFULLY READ ALL OF THE TERMS AND COMDITIONS OF THIS SOFT'WARE
LICENSE AGREEMENT BEFORE YOU USE THE SOFT'wWARE

I
Do you accept all the termg of the preceding License Agreement? I you chooze Mo, the
zetup will cloze. To install Alcatel SpeedT ouch USE. you must accept this agreement.
| rrstal|Shield
< Back Yes Mo |

6. Click Y&s to accept the agreement and continue the

installation.

7. The system returns the Choose Destination L ocation window. Click

Next to continue.

8. The system returns the Select Program Folder window. Click Next

to continue.

NOTE: QE Windows 2000 only. (step 9)

10/25/00
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9. Thesystem returnsthe Digital Signature Not Found window.
Digital Signature Mot Found E |

The Microzaft digital signature affirms that software haz
been tested with Windows and that the software has not
been altered since it was tested.

The =oftware pou are about to inztall does not contain a
Microsoft digital signature. Therefore, there iz no
guarantee that thiz zoftware works correctly with
Windowz.

Unknown software package

If you want to search for Microzoft digitally signed
zoftware, wisit the Windows Update 'web site at
hittp: # fwindowzupdate. miciozoft. com to zee if ohe iz
available.

Do you want to continue the installation?

Yes Mo | bdore Info |

Click Yes L= to continue the installation.

10. The system returns the Setup Complete window, indicating the
installation of the 4SB s complete.

SpeedTouch USE Setup

Setup Complete

.A LCAT .E Ty Setup haz finizhed ingtalling Alcatel SpeedTouch USE on your
computer.

You can plug in vour SpeadTouch USE modem now |

< Each

11. Click Finish ti

Result, and how to proceed

Theinstallation of the YSB ADSL modem drivers and the USB
Diagnostics program is complete. Proceed with connecting the USB s
described in Chapter 2: Installing your SpeedTouch USB]| [Step 2: |
Connecting SpeedT ouch USB to your PC|
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9 Appendix B — Windows 2000 DHCP

DHCP for Windows 2000

1. a) For PPPoA only

Right click on My Networ k Places and choose Properties.
A window will display your dial-up connection (FastAccess ADSL).

4 sebwenrk and Dial-up Connections

| Fia Edt WVew Favoites Took Advanced Help

| #mpad: - = - 5] | PYseach hFckders PHstory D UD X 3 |-

Address Iﬂl etwmor, and Dighup Conneckions

— | T

iy [ = e E‘I -—Irl-"|
al:] L 5 ﬁ C L L
£ Pk fewy Locsl Arsa ATH Diakup FASTACCESS

Metwork and Dial- Conmaction  Connechion Connaction  Conneckion &

up Connections

This Fokder conkans retwork,
commections For this computer, and
& wizard to help you cresbs & rew
conneckion,

To creste & new conmeschion, Jidk
Hake Mew Connection.

To open a connecton, chck ks icon. _|

T acoEss seffings and oomEsrsnts
of a connection, right-chick ks icon
and ther dick, Properbes.,

To icentify wour computer on the
netvaork. dick. histwaork :J

& object{s}
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b) For RFC 1483 only.

Right click on My Networ k Places and choose Properties.

A window will display your network connection (L ocal Area
Connection).

1 Network and Dial-up Connections

=101 x|

J File Edit Miew Favorites Tools  Advanced Help

J d=Eock ~ = - | @Search L Folders @Histurv ||E' L % w | Ed-

J Address I MNebwork and Dial-up Connections j @GD
| . | ?_, '_I
CE L — L
o Make Mew
Network and Dial- Conneckion  [elalpl=tea (el
up Connections
Local Area Connection 2
Type: LAN Connection
Skatus: Enabled
3Com EtherLink xL 10,100 PCT MIC
{3C905-TH) #2
|3C|:|m EtherLink XL 10100 PCI MIC (3C905-Tx) 22 4
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2. Right click on the FastAccess ADSL connection icon. Click on the
Network tab as shown below. Thiswindow displays the dial-up
networking settings. TCP/I P should be checked. This shows how the
user can verify TCP/IP is bound to the dial-up network settings.

FASTALCCESS ADSL Properties

Generall Elptin:-nsl Securty  Mebwarking | Sharingl

Type of dial-up zerver | am calling:

00, Inkernet

Settingz |

Components checked are uzed by this connection:

T Internet Protocol [TCPAF)
O = File and Frinter Sharing for Microzoft Metwors
O = Cligrt fn:nr[:gic:n:nsnft Metwiarks

[nztall... | I rinztall Properties

Dezcription

Tranzrmizzion Control Pratocaldnternet Protocal. The default
wide area nebwork: protocaol that provides communication
acrozs diverse interconnected nebworks.

| ()4 I Cancel
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3. Highlight TCP/IP and click on Properties. Obtain an | P address

automatically should be chosen.

Internet Protocol {TCP/IP) Properties -f: el

General

“Y'ou can get P settings assigned automatically if pour network, supports
thiz capability. Othenize, you need ta azk vaur nebwork, administratar for
the appropriate P zettingz.

£+ Obtain an IP address automatically
—i ze the following |P address:
|F address: I

Submet maszk: I

[efault gateway: I

% [btain DMS server addrese automatically
—1" Use the following DMS server addresses:

Frefered HS servern I

Alternate NS senvern I

Advanced... |
k. I Cancel |
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4. Click on Advanced. Make your window appear as below.

Advanced TCP/IP Settings o d

IP Settings | DNS | wANS | Options |

—IF addreszes

IP address | Subnet mazk,
DHCF Enabled

sad. | Edi Femove |
— Default gateways:
[3 ateway | b etric: |
L Remove

Interface metnc:; I-I

0k, I Cancel

10/25/00
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5. Click the DNS tab. Verify there are no DNS addresses. Also, make
certain the box for Register this connection’s addresses in DNS is
unchecked.

Advanced TCP/IP Settings ed |

Geperal DMS |WINS I Dptinnsl

DMS server addresses, in order of uge:

Ed
L]

Add.. Edit.. Femove |

The following three settings are applied to all connections with TCPAAP
enabled. For resalution of unqualified names:

&+ Append primary and connection specific DNS suffixes
¥ Append parent suffises of the primany DMS suffis
i Append these DMS suffives (in order);

s
k4

add. | EdL Femove |

DS suffis for this connection; I

[ Register this connection's addresses in DS

™| Use this connection's DWS sutfix in D WS registation

k. I Cancel

6. Click onthe WINS tab. Verify there are no WINS addresses added.
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10 Appendix C: Abbreviations

The following abbreviations are found in this manual:

AALS
ADSL
ATM
bps
CRC
IP
ISP
Kbps
LEDs
MB
OAM
0os
PC
POST
POTS

ATM Adaption Layer 5
Asymmetric Digital Subscriber Line
Asynchronic Transfer Mode
bits per second

Cyclic Redundancy Check
Internet Protocol

Internet Service Provider
Kilobits per second

Light Emitting Diodes

Mega Byte

Operations And Management
Operating System

Personal Computer

Power On Self Test

Plain Old Telephone Service

PPPoA Point-to—Point Protocol over ATM

SAR
SDuU
TCP
VvC
VClI
VP
VPI

Segmentation And Reassembly
Service Data Unit
Transmission Control Protocol
Virtual Channel

Virtual Channel Identifier
Virtual Path

Virtual Path Identifier

Alcatel SpeedTouch USB Installation and Troubleshooting Guide

10/25/00

Proprietary to BellSouth

10-1



	SpeedTouch USB Tour
	
	Introduction
	In this chapter
	SpeedTouch USB Exposed
	In this section

	General Information
	In this subsection
	Your SpeedTouch
	Pigtail
	Rear end USB connector
	SpeedTouch USB Powering
	Inline receptacle

	SpeedTouch USB LED Indicators
	SpeedTouch USB
	Start-Up phases
	Failed POST
	Normal operation during a session
	USB Bus congestion


	Installing your SpeedTouch USB
	
	Introduction
	Windows 98/ME vs. Windows 2000
	In this chapter

	Step 1: Installing SpeedTouch USB Software
	Result, and how to proceed

	Step 2: Connecting SpeedTouch USB to your PC
	Introduction
	Procedure
	Result, and how to proceed

	Step 3: Completing SpeedTouch USB Installation
	Introduction
	Procedure


	Creating Your Session Client for PPPoA
	
	Introduction
	Windows 98/ME vs. Windows 2000
	In this chapter

	Creating a New Dial–Up Icon for Windows 98
	Procedure
	Result

	Creating a New Dial–Up Icon for Windows ME
	Procedure

	Adapting the Dial–Up Icon Properties for Windows 98
	Procedure

	Adapting the Dial–Up Icon Properties for Windows ME
	Procedure

	Creating a Shortcut on your Desktop for Windows 98 (Optional)
	Introduction
	Shortcut procedure

	Creating a Shortcut on your Desktop for Windows ME (Optional)
	Introduction
	Shortcut procedure

	TCP/IP on your Win98/ME PC
	Introduction
	Browsing to your PC’s network window
	Checking your PC’s network settings
	Adding TCP/IP to your PC
	Result

	Creating a new Dial-Up Icon and Shortcut for Windows 2000
	Procedure

	TCP/IP on your Windows 2000 PC:

	Establishing an ADSL Connection
	
	Introduction
	In this chapter

	Opening a PPP Dial–Up Session
	Procedure

	Dial–Up Networking in Detail
	Introduction
	MSDUN in the system tray
	‘Connected to’ window
	Informative data in the “Connected to” window
	Buttons in the “Connected to” window

	Closing a PPP Dial–Up Session
	Result


	SpeedTouch USB Diagnostics
	Introduction
	In this chapter
	SpeedTouch USB Diagnostics
	Diagnostics

	Opening SpeedTouch USB Diagnostics
	Basic SpeedTouch USB Diagnostics
	Diagnostics window
	Left box figures
	Basic data
	Diagnostics buttons
	SpeedTouch USB icon in the system tray

	SpeedTouch USB Diagnostics Properties
	Properties menu
	Options

	Detailed SpeedTouch USB Diagnostics
	Opening Detailed Diagnostics

	Connection Diagnostics
	Connection diagnostics
	Connection diagnostics fields
	Physical Diagnostics
	Physical diagnostics fields
	ATM Diagnostics
	ATM diagnostics fields

	AAL5 Diagnostics
	AAL5 diagnostics
	AAL5 diagnostics fields

	Version Diagnostics

	Troubleshooting
	
	Introduction
	Solving problems
	Solution table


	Software Removal/Upgrade/Repair
	Removing SpeedTouch USB Software
	Removing software
	Procedure
	Result
	Note:

	Upgrading/Repairing SpeedTouch USB Software
	Preconditions


	A
	Appendix A – RFC 1483 Driver Installation
	Step 1: Installing SpeedTouch USB Software for Windows 98/ME/2000
	Result, and how to proceed


	A
	Appendix B – Windows 2000 DHCP
	
	DHCP for Windows 2000


	Appendix C: Abbreviations

